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During our sessions with
the players, we let them

prioritized their needs

based on the KANO Model

You can develop a strategy that addresses

their needs in the following order:

Basic + Satisfier = Delighter

Source

Satisfaction

Needs
Delighter Satisfier
“Unexpectedly satisfying “The more it's fulfilled,
when you have it.” the higher the satisfaction.”
Needs
Needs
Indifferent Basic
“1t's fine with it, but it’s “Expected element;
also fine without it.” dissatisfied when absent.”
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