Mabinogi - UX Research

02. Advanced Group - How they use the features in a usual setting

“We had them perform tasks as they normally would, observed them, asked
qualitative questions about the tasks, and also collected attitudinal data such as
post-task evaluations.”
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1. Menu: Visual classification is lacking - Poorly grouped options and toggles

“"We asked participants to demonstrate how they use each feature in a usual setting.”

Post Task Evaluation Avg. 2.8 /5 (-4
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2. Messenger: Unable to access communication history and sent messages

“"We asked participants to demonstrate how they use each feature in a usual setting.”

Post Task Evaluation Avg. 3.3
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3. Character: The need for Ul personalization, particularly concerning hierarchy

“"We asked participants to demonstrate how they use each feature in a usual setting.”

Post Task Evaluation Avg. 2.8 /5 (-~
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4. Info: The need for Ul personalization, particularly regarding the order of dungeon listings

“"We asked participants to demonstrate how they use each feature in a usual setting.”

Post Task Evaluation Avg. 3.3 /5 (-4
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5. Quest: The non-intuitive classification scheme leads to difficulty in understanding priorities

“"We asked participants to demonstrate how they use each feature in a usual setting.”

Post Task Evaluation Avg. 3.0 /5 (-~
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6. Map: The visual definition of the terrain is not so clear

“"We asked participants to demonstrate how they use each feature in a usual setting.”

Post Task Evaluation Avg. 3.5
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7. Shop: The visual cue indicating the storage location for purchased items is lacking

“"We asked participants to demonstrate how they use each feature in a usual setting.”

Post Task Evaluation Avg. 2.8 /5 (-4
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8. Dress Room: The absence of a bookmarking feature - Poorly grouped information

“"We asked participants to demonstrate how they use each feature in a usual setting.”

Post Task Evaluation Avg. 3.0 /5 (-4
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9. Skills: Accessing pet skills is time-consuming and inconvenient in urgent situations

“"We asked participants to demonstrate how they use each feature in a usual setting.”

Post Task Evaluation Avg. 3.0
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10. Inventory: The system requires frequent organization - Varying sizes of items raise questions

n

“We asked participants to demonstrate how they use each feature in a usual setting.

Post Task Evaluation Avg. 2.8 /5 (-4
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10. Inventory(2): Locating items within the inventories is time-consuming

“"We asked participants to demonstrate how they use each feature in a usual setting.”

Post Task Evaluation Avg. 2.8 /5 (-4
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11. Market: Some features are not visually distinct - Comparing equipment stats is cumbersome

“"We asked participants to demonstrate how they use each feature in a usual setting.”

Post Task Evaluation Avg. 3.3 /5 (-4
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