Mabinogi - UX Research I

Executive Summary Recurring - Repeatedly Mentioned
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Category Insights Observed - Mentioned *Priority Group
Information A lack of information hierqrcl'.\y, .d(-'fspife the
Hierarch information overload, makes it difficult to
y grasp tasks in certain windows
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3 Intuitiveness The visual design of some main icons fails Bt
o to suggest the intended functionality
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® Taxonomy Visual classification and taxonomy of Both
< information are either absent or irregular

Accessibility Some minor tasks require many tedious Bt

steps to accomplish it (windows and clicks)
Readability Bad readability due to small font size Both

and narrow line spacing
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[ ]
Category Insights Observed - Mentioned *Priority Group
Others The varying sizes of compartments and spaces Medium Bt
for items raise questions and concerns
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3 . The information regarding some features are
o Learnability : Low
g lacking and unclear
e
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§ The overa.ll Ul components are so small that Low
z they require precise clicking
Visibility
The discovery of some useful features are Low Bt
delayed, leading to a late adoption
a : :
0 Search Players appreciate the search b.oxes in such Medium Bt
7 features as inventory and dressing room



