MapleStory Worlds - Stakeholder Workshop
Empathy Mapping:
What is an empathy map?

We use an empathy map fo...

O Create the A.P.W (Appeal - Pain Points -
Wants) of each persona using a service.

O Gain a deeper understanding of the
persona's inner thoughts and behavior

O Align your understanding of how users
engage with a service with peers.

Empathy Map

AY- -2z Z2o] A Al 1z OFHtEt
Do L ‘.,

» S . o

! . 0 |

3:' . o o“ 3

. 9 |

H .

R IR

.//
' Group

P SO
se N al {
APPEBI - // N '0,.."___“‘ 1 Group "l // I :.
T B
I P g //’x_ 3
Pain i"x. 1 '.': Group
Group [SEERCTRNEIIY A A
X H @ B
R/ & £
Wants : i 0o | :
RN " TR
| Ll

.
- .
------

.
.
o

/1

/1

/1

An empathy map is used to gain a deeper understanding of

a specific user group's thoughts, feelings, needs, and experiences.
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MapleStory Worlds - Stakeholder Workshop

Empathy Mapping:
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Needs

Pain Points - Wants

Attractive and compelling features

of a product that entice users

Challenges, frustrations, and obstacles

faced by users using a product

Specific desires, preferences, and

expectations of users for a product

The underlying intrinsic needs behind

Appeal - Pain Points - Wants




