Cl 2021 UX Research

1)

Surveys were conducted three times on a regular basis to collect

ground information for further studies

O Obijectives: Overall Impression, Satisfaction, Perceived Difficulty, etc.

O Respondents: 308 contestants who participated in Cl 2021

a
Date Platform
Initial Survey 21/11/24 ~ 28
Midpoint Survey 21/12/15 ~ 19 Internal Platform

(Online)

End Survey 22/1/26 ~ 30

Respondents

291

271

122
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